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02.06.2020

The Corporate Relations Department,
BSE Limited,

25" Floor, Dalal Street,

P.J. Towers,

Mumbai — 400 001

The Calcutta Stock Exchange Ltd.

7, Lyons Range

Kolkata-700 001

Dear Sirs,

Sub: Investor Grievance Report for quarter ended 31.03.2020

Pursuant to the Listing Agreement and in accordance with Regulation 13(3) of SEBI (Listing

Obligations and Disclosure Requirements) Regulations ,2015, we furnish hereinafter the
Investor Grievance Report for the Quarter ended 31.03.2020.

No. of Investor complaints pending at the beginning of the quarter 0
No. of Investor complaints received during the quarter ... 0
No. of Investor complaints disposed of during the quarter ... 0
No. of Investor complaints pending un-resolved at the end of the quarter ... 0

Please take the information on record.

Kindly note that the delay in submission is due to closure of our office due to under lockdown
for prevention of COVID19 followed by devastating Amphan cyclone.

Thanking you,

Yours faithfully,
For Riga Sugar Co. Ltd.

/ o’ -

Company Secretary
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